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Comments for those who will be using the template appendices to this document

The template appendices are not intended to be exhaustive. They primarily provide an overview of the sections in the general agreement text that require or allow for further regulation through appendices. The appendices must always be adapted for the procurement and application in question.

For guidance in selecting agreements, completing appendices, etc., please refer to anskaffalser.no

Any reports of errors or ambiguities or other input concerning the guidance should be directed to: ssa-post@dfo.no with “SSA-T” at the start of the subject field.
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[bookmark: _Toc118719057][bookmark: _Toc172548264]Appendix 1: The Customer’s Specification of Requirements
This appendix must be completed by the Customer. 
[bookmark: _Toc118719058][bookmark: _Toc172548265][bookmark: _Hlk95067642]Section 1.1 Scope of the Agreement
If the Agreement also applies to the delivery of equipment, this shall be specified here.

If the delivery needs to work together with the Customer’s existing technical platform, this shall be specified here. (The Customer’s existing technical platform shall be described in Appendix 3).
[bookmark: _Toc118719059][bookmark: _Toc172548266]Section 2.5.2 Interfaces with other equipment and software
Any requirements for interfaces between the delivery and software and equipment specified by the Customer in Appendix 3 shall be specified here. 

If the Supplier is responsible for the integration of software that needs to be delivered together with other software (described by the Customer in Appendix 3), the integration shall be implemented in accordance with the requirements specified here.

The integrations for which the Supplier is responsible for results and progress shall be specified by the Customer in Appendix 1, as well as anything that may be delivered as additional services (contribution commitment).
[bookmark: _Toc118719060][bookmark: _Toc172548267]Section 2.5.3 Implementation method
[bookmark: _Toc94789974]If the Customer has any specific requirements concerning method, tools or environment, these shall be specified here.

The Customer shall specify how detailed specification work will be implemented, including requirements relating to procedures and policies to be adhered to.
[bookmark: _Toc118719061][bookmark: _Toc172548268]Section 2.5.6 Documentation
The Customer’s requirements relating to documentation shall be specified here. 
[bookmark: _Toc95385955][bookmark: _Toc118719062][bookmark: _Toc172548269]Section 2.5.7 Training
If training forms part of the delivery, this shall be specified here. A detailed description of training shall be included in Appendix 6. 
[bookmark: _Toc118719063][bookmark: _Toc172548270]Section 2.5.8 Conversion 
If the Supplier will be responsible for converting the Customer’s data, this shall be specified here. 

If the Supplier will develop or deliver separate conversion software for the export or import of data, this shall be specified here.
[bookmark: _Toc118719064][bookmark: _Toc172548271]Section 2.8.2 Performance level
If no maintenance agreement has been entered into, the performance level during the warranty period shall be specified here. 

[bookmark: _Toc118719065][bookmark: _Toc172548272]Section 7.1 External legal requirements and initiatives – general
Legal or party-specific requirements that are of relevance to the conclusion or execution of the Agreement shall be specified here. 
[bookmark: _Toc118719066][bookmark: _Toc172548273]Section 7.2 Information security 
If the Customer has further requirements for information security management on the part of the Supplier, this shall be specified here. 

If the Customer has further requirements for how the Supplier shall ensure that supplier(s) of third-party deliveries ensure the necessary and adequate security of the Customer’s data, this shall be specified here.
[bookmark: _Toc118719067][bookmark: _Toc172548274]Section 7.2.2 The Supplier’s obligation to keep the Customer’s data separate
If the Customer wishes to impose further requirements relating to how the Supplier must comply with the requirement relating to data separation, this must be specified here. 
[bookmark: _Toc118719068][bookmark: _Toc172548275]Section 8.2 Rights to data
If the Customer opts out of the Supplier using aggregated, anonymised data to improve its services, this shall be specified here. 
[bookmark: _Toc118719069][bookmark: _Toc172548276]Section 8.3.2 Secure access to source code, etc. 
If the Supplier will offer agreements concerning the use of source code or solutions (e.g. fulfilment warranty from parent or affiliated company) that satisfactorily safeguard the Customer’s interests in the event that the Supplier goes bankrupt or otherwise becomes unable to or stops delivering services under this Agreement or the associated maintenance agreement, the Customer shall specify its requirements for this here.
[bookmark: _Toc118719070][bookmark: _Toc172548277]Section 8.7 The Supplier’s tools and methodological data
In the event that the rights to tools and methodological data will be governed differently to what arises from Section 8.7, this shall be specified here. 


[bookmark: _Toc118719071][bookmark: _Toc172548278]Appendix 2: The Supplier’s solution specification
This appendix must be completed by the Supplier.
[bookmark: _Toc118719072][bookmark: _Toc172548279]Section 1.1 Scope of the Agreement
The Supplier’s solution specification must be included here. The Supplier shall inform the Customer of probable consequences that the modification in question will likely have on the complexity and price of future maintenance of standard systems and adaptations. 
[bookmark: _Toc118719073][bookmark: _Toc172548280]Section 2.5.2 Interfaces with other equipment and software
If the Supplier is responsible for the integration of software with other software specified by the Customer, the Supplier’s assumptions relating to integration work shall be specified here.

If the Supplier believes that the Customer’s specification of integrations is inadequate for the Supplier to assume responsibility for progress and results relating to the integration, this shall be specified here.  
[bookmark: _Toc118719074][bookmark: _Toc172548281]Section 2.5.3 Implementation method
The delivery shall be implemented using the methods, tools and environment described by the Supplier here. 
[bookmark: _Toc118719075][bookmark: _Toc172548282]Section 2.5.8 Conversion
If the Supplier will be responsible for converting the Customer’s data, the Supplier shall specify the approach here. 

If the Supplier will develop or deliver separate conversion software for the export or import of data, the solution specification for such conversion software shall be specified here. 
[bookmark: _Toc118719076][bookmark: _Toc172548283]Section 2.8.1 Scope of the warranty
If the Supplier imposes further requirements relating to the maintenance of equipment that must be performed in order for the warranty to apply, this shall be specified here.
[bookmark: _Toc118719077][bookmark: _Toc172548284]Section 2.8.2 Performance level
If no maintenance agreement has been entered into, the performance level during the warranty period shall be specified in Appendix 1 and may also be specified here. 
[bookmark: _Toc118719078][bookmark: _Toc172548285]Section 5.1.2.1 The Supplier’s responsibility for its services
To the extent that standard software included in the delivery needs to be delivered subject to standard license terms, this shall be specified here. A copy of the license terms shall be enclosed in Appendix 10.
[bookmark: _Toc118719079][bookmark: _Toc172548286]Section 5.1.3 The Customer’s responsibilities and contributions 
If the Customer’s technical platform needs to be upgraded, cf. Section 1.1, the Supplier shall specify this here. 

The Supplier shall describe its need for information and access necessary to deliver its services under the Agreement here.

Further requirements relating to the Customer’s contributions shall be specified here. 

[bookmark: _Toc118719080][bookmark: _Toc172548287]Section 5.2.2 The Customer’s responsibility for its own resources
Any special expertise requirements for the Customer’s resources shall be specified here. 
[bookmark: _Toc118719081][bookmark: _Toc172548288]Section 7.1 External legal requirements and initiatives – general
The Supplier shall specify how the Supplier’s solution fulfils the Customer’s legal or party-specific requirements here. 
[bookmark: _Toc172548289][bookmark: _Toc118719082]Section 8.8.1 Free software – general 
If free software will be used in connection with the delivery, the Supplier shall draw up an overview of the free software in question. The overview shall be included here. A copy of the license terms applicable to the free software in question shall be included in Appendix 10.
[bookmark: _Toc118719083][bookmark: _Toc172548290]Section 8.8.4 The impact of the redistribution of free software
If redistribution or other forms of disclosure entail parts of the delivery other than what was originally free software being subjected to the terms and conditions of a free software license, this shall be specified by the Supplier here.
[bookmark: _Toc118719084][bookmark: _Toc172548291]Section 8.8.5 The Supplier’s responsibility for legal defects in free software 
The Supplier shall explain its assessment of the Supplier’s use of free software not infringing on the rights of third parties here.
[bookmark: _Toc118719085][bookmark: _Toc172548292]Section 8.8.6 The Customer’s responsibilities relating to requirements to use free software
If the Supplier is aware that the free software required by the Customer as part of the delivery is unsuitable for fulfilling the Customer’s requirements or infringes, or is claimed by some to infringe, on the copyright of third parties, this shall be noted by the Supplier here.


[bookmark: _Toc118719086][bookmark: _Toc172548293]Appendix 3: The Customer’s technical platform
To be completed by the Customer.
[bookmark: _Toc118719087][bookmark: _Toc172548294]Section 1.1 Scope of the Agreement
If the Customer has specified in Appendix 1 that the delivery will work in conjunction with the Customer’s existing technical platform, the Customer shall describe the parts of the technical platform with which the software to be acquired, modified and/or developed through this agreement will work here.
[bookmark: _Toc118719088][bookmark: _Toc172548295]Section 2.5.2 Interfaces with other equipment and software
If the Supplier is responsible for integrating software with other software, this shall be specified by the Customer here.


[bookmark: _Toc118719089][bookmark: _Toc172548296]Appendix 4: Project and progress schedule
To be completed by the Customer and the Supplier if requested by the Customer.
[bookmark: _Toc118719090][bookmark: _Toc172548297]Section 2.3.1 Project and progress schedule
An overall project and progress schedule for the implementation of the delivery shall be specified here. 
[bookmark: _Toc118719091][bookmark: _Toc172548298]Section 2.3.4 Partial deliveries

In the event that partial deliveries will be used, this must be described in further detail here. 

If, as part of the specification phase for the initial partial delivery, no overall specification will be drawn up for the entire delivery showing how the partial deliveries, combined, cover the total scope of the delivery pursuant to the Agreement, an alternative specification model shall be specified here.

If the approval period is not 1 (one) month for each partial delivery and 2 (two) months in connection with the final delivery as set out in the agreement text, this shall be specified here. 

If one or more partial deliveries will be exempt from the overall testing, this must be specified here.
[bookmark: _Toc118719092][bookmark: _Toc172548299]Section 2.4.1 Preparation of the detailed specification
If the detailed specification will include other elements than what is set out in Section 2.2.1 of the Agreement, the Customer shall specify this here.

The specification work shall be undertaken in accordance with the procedures and policies required by the Customer in Appendix 1 or requested to be drawn up by the Supplier. Such procedures and policies shall be included here.

If the Customer is unable to attend meetings with individuals who have the knowledge to address questions of significance to the choice of solution, this shall be specified here.
[bookmark: _Toc118719093][bookmark: _Toc172548300]Section 2.4.2 Delivery and approval of the detailed specification
The final detailed specification, cf. Section 2.2.1, and a complete project and progress schedule for the delivery, cf. Section 2.1.1, shall be presented to the Customer for a final review and approval by the deadlines specified here. 

If a different deadline has been agreed for considering the documents than what is set out in Section 2.2.2 of the Agreement, this shall be specified here.
[bookmark: _Toc118719094][bookmark: _Toc172548301]Section 2.5.6 Documentation 
The documentation that shall be provided pursuant to Section 2.3.6 of the Agreement shall be submitted before the deadline(s) specified here. 

[bookmark: _Toc118719095][bookmark: _Toc172548302]Section 2.5.7 Training 
If training forms part of the delivery, the training dates shall be specified here. 
[bookmark: _Toc118719096][bookmark: _Toc172548303]Section 2.6.5 Implementation of the Customer’s acceptance test 
The acceptance test shall be initiated and concluded in accordance with the deadlines specified here.
[bookmark: _Toc118719097][bookmark: _Toc172548304]Section 2.6.7 Commissioning
The schedule for preparations for commissioning shall be specified here.
[bookmark: _Toc172548305]Section 5.1.2.1 General information about the Supplier’s obligations
If standard software will be delivered as a service, the duration of subscriptions and terms and conditions for termination shall be specified here.
[bookmark: _Toc118719098][bookmark: _Toc172548306]Section 9.5.3.1 Basis for daily penalties
Deadlines other than the agreed time for approval of the detailed specification, solution ready for acceptance test, acceptance test approved and delivery dates that daily penalties will be linked to shall be specified here.
[bookmark: _Toc118719099][bookmark: _Toc172548307]Section 9.5.3.2 Calculation of daily penalties 
If daily penalties, calculation data or other accrual periods for daily penalties will deviate from Section 9.5.3.2 of the Agreement, this shall be specified here.

If it has been agreed that total daily penalties can exceed 15% of the contract sum, this shall be specified by the Customer here.


[bookmark: _Toc118719100][bookmark: _Toc172548308]Appendix 5: Testing and approval
To be completed by the Customer. Alternatively, the Customer may ask the Supplier to complete parts of the appendix.
[bookmark: _Toc55896671][bookmark: _Toc55896672][bookmark: _Toc55896673][bookmark: _Toc55896674][bookmark: _Toc55896675][bookmark: _Toc55896676][bookmark: _Toc55896677][bookmark: _Toc55896678][bookmark: _Toc118719101][bookmark: _Toc172548309]Section 2.3.4 Partial deliveries
In the event that the delivery will be implemented in the form of partial deliveries, the Customer shall describe how the acceptance test for each partial delivery will be implemented, including the scope of testing, here.

In the event that each partial delivery will be subject to an approval period, the Customer may specify any investigations that need to be conducted during the approval period here. 

The relationship between the acceptance test and approval period in the partial deliveries and the overall acceptance test and approval period for the delivery as a whole shall be specified here.
[bookmark: _Toc118719102][bookmark: _Toc172548310]Section 2.4.2 Delivery and approval of the detailed specification
If the Customer wishes to impose further terms and conditions for the Customer’s approval of the detailed specification, such terms and conditions shall be specified here.
[bookmark: _Toc118719103][bookmark: _Toc172548311]Section 2.5.8 Conversion 
The Customer shall approve the Supplier’s approach for conversion (conversion software) by conducting one or more test conversions of data and verifying that the test conversions have been performed correctly, including ensuring that data has been transmitted in the correct format. The Customer shall specify how the verification of the test conversion will be performed here.

The Customer shall describe how the approval of the conversion will be carried out here.  
[bookmark: _Toc118719104][bookmark: _Toc172548312]Section 2.6.1 Preparations for the acceptance test
The Customer’s and the Supplier’s obligations in connection with preparations for the acceptance test shall be specified here.
[bookmark: _Toc118719105][bookmark: _Toc172548313]Section 2.6.2 Solution ready for acceptance test
In the event that the Customer imposes requirements for the number of faults/errors of different categories in the solution at the start of the acceptance test, such requirements shall be specified here.
[bookmark: _Toc118719106][bookmark: _Toc172548314]Section 2.6.3 Plan for the Customer’s acceptance test and approval period 
If the Supplier is required to contribute to drawing up the plan for the Customer’s acceptance test, this shall be specified by the Customer here. 

If the Supplier is required to describe which materials from its own testing can be made available to the Customer so that the Customer can use this as the basis for its own work on the test schedule, this shall be specified here.
 
If the Customer wishes to present the acceptance test schedule to the Supplier for comment, this shall be specified here. The deadline for the Supplier’s written feedback on whether the acceptance test schedule is sufficient to achieve adequate testing of the solution shall be specified here. 
[bookmark: _Toc118719107][bookmark: _Toc172548315]Section 2.6.4 Scope of the acceptance test
The Customer’s acceptance test shall include the software and equipment included in the delivery. The scope of the acceptance test shall be specified in further detail here in Appendix 5 and in the test schedule.
[bookmark: _Toc118719108][bookmark: _Toc172548316]Section 2.6.5 Implementation of the Customer’s acceptance test
The Customer shall specify how it wishes to implement the acceptance test here or in a separate acceptance test schedule. The specification shall set out what needs to be in place before the test commences, as well as how the test will be implemented and concluded. 
[bookmark: _Toc118719109][bookmark: _Toc172548317]Section 2.6.6 Approval of the Customer’s acceptance test
If other or more detailed criteria will apply to the approval of the acceptance test than set out in Section 2.4.6 of the Agreement, the Customer shall specify this here.
[bookmark: _Toc118719110][bookmark: _Toc172548318]Section 2.6.7 Commissioning 
The Parties’ obligations in connection with commissioning shall be specified here.
[bookmark: _Toc118719111][bookmark: _Toc172548319]Section 2.7.1 Duration
If another duration for the approval period than what follows from Section 2.5.1 has been agreed, this shall be specified here.
[bookmark: _Toc118719112][bookmark: _Toc172548320]Section 2.7.2 Implementation of the approval period
If the Customer will conduct its own investigations during the approval period, this shall be specified by the Customer here or in a separate plan for the approval period.

If a separate procedure will be used for error reporting during the approval period, the Customer shall specify this here or in a separate plan for the approval period.

If the Supplier will have the opportunity to rectify any faults/errors reported during the approval period after the expiration of the approval period, this shall be specified by the Customer here.
[bookmark: _Toc118719113][bookmark: _Toc172548321]Section 2.7.3 Final approval – delivery date 
If other criteria for approval of the delivery will be agreed than those set out in the Agreement, this shall be specified by the Customer here.
[bookmark: _Toc118719114][bookmark: _Toc172548322]Appendix 6: Administrative provisions
Appendix 1 shall set out which parts of Appendix 6 need to be completed by the Customer. Alternatively, in Appendix 1, the Customer may ask the Supplier to complete parts of the appendix.
[bookmark: _Toc118719115][bookmark: _Toc172548323]Section 2.1 The Parties’ representatives
The authorised representatives of the Parties, as well as the procedures and notification deadlines for any replacement of such representatives, must be specified here.

On behalf of the Customer: [Please enter the name/role and contact details of the authorised representative]

On behalf of the Supplier: [Please enter the name/role and contact details of the authorised representative]
[bookmark: _Toc118719116][bookmark: _Toc172548324]Section 2.3.2 Project organisation 
The project organisation, definitions of roles, responsibilities and authorities, governing documents, reporting, meetings and meeting frequencies shall be specified here.
[bookmark: _Toc118719117][bookmark: _Toc172548325]Section 2.3.3 Project documentation
The Supplier shall provide the Customer with status reports for the project in accordance with the procedures agreed here.
[bookmark: _Toc118719118][bookmark: _Toc172548326]Section 2.5.5 Audits
Further procedures and notification requirements shall be specified here. 
[bookmark: _Toc118719119][bookmark: _Toc172548327]Section 2.5.7 Training 
If training forms part of the delivery, the Supplier shall provide a further specification of the training here. 
[bookmark: _Toc118719120][bookmark: _Toc172548328]Section 3.2 Change management
[Note: This section should not be deleted unless replaced by other equivalent text.]

[bookmark: _Toc118719121][bookmark: _Toc172548329]A. Customer change requests
If the Customer wishes to change the delivery, the Customer must draw up a written change request. The change request must describe the Customer’s need for change.

If a template change request will be used, this must be specified here.

[To be completed by the Customer]

[bookmark: _Toc39760000][bookmark: _Toc43467048][bookmark: _Toc57897566][bookmark: _Toc118719122][bookmark: _Toc172548330]B. The Supplier’s management of change requests
The Supplier must describe its procedures for the management of change requests, including the Supplier’s tools for the registration and follow-up of change requests.

[To be completed by the Supplier]

Unless otherwise agreed in each case, the Supplier shall assess any risks and other impact of the change and submit a price estimate to the Customer within 10 working days of receiving the change request. 

The assessment shall, as a minimum, cover the following:

a) Description of the change
b) Description of the work that must be undertaken in order to deliver the change
c) Impact on the delivery
d) Impact on schedules
e) Impact on remuneration (to implement the change and any impact on management costs)
f) Implementation schedule for the change
g) Any impact on the division of responsibilities between the Customer and Supplier or in respect of the Supplier and other service providers (third parties)
h) Testing and any approval of the change

[bookmark: _Toc39760001][bookmark: _Toc43467049][bookmark: _Toc57897567][bookmark: _Toc118719123][bookmark: _Toc172548331]C. The Customer’s acceptance of the Supplier’s assessment
If the Customer accepts the Supplier’s description of the change, price and other impact specified in the assessment report, the Customer shall give the Supplier written notice that the Customer wishes for the change to be implemented.

The Supplier shall implement the change in accordance with the deadlines set out in the change request and shall inform the Customer when the change has been implemented. The change request shall be included in Appendix 9.
[bookmark: _Toc57897568][bookmark: _Toc118719124][bookmark: _Toc172548332] D. Dispute resolution
[Here, the parties may describe in further detail how any disagreements relating to the impact of a change will be managed, see Section 3.4 and 3.5 of the Agreement, e.g. on the use of independent experts or mediation.]
[bookmark: _Toc118719125][bookmark: _Toc172548333]Section 5.2.1.1 Key personnel
The Supplier’s project manager and other key personnel shall be specified here. 
[bookmark: _Toc118719126][bookmark: _Toc172548334]Section 5.3.1 The Supplier’s use of subcontractors
The Supplier’s approved subcontractors must be specified here.
[bookmark: _Toc118719127][bookmark: _Toc172548335]Section 5.3.2 The Customer’s use of third parties
If the Customer will be assisted by third parties in connection with its duties under the Agreement, the Customer must specify such third parties here.
[bookmark: _Toc118719128][bookmark: _Toc172548336]Section 5.4 Meetings
Other deadlines and procedures for meetings that either party finds it necessary to convene shall be specified here. 

[bookmark: _Toc118719129][bookmark: _Toc172548337]Section 5.5 Pay and working conditions
[bookmark: _Toc118719130]If the Customer has requested documentation relating to pay and working conditions, such documentation must be included here.

If a higher daily penalty has been agreed for breaches of the documentation duty than what follows from Section 5.5.2 of the Agreement, this must be specified here. 
[bookmark: _Toc172548338]Section 5.6 Duty of confidentiality
If the duty of confidentiality will be subject to a different duration than what follows from Section 5.6 of the Agreement, this must be specified here. 
[bookmark: _Toc172548339]Section 5.7 Written form requirements
If it has been agreed that notices, claims or other messages related to this Agreement shall be provided in a way other than in writing to the postal address or electronic address specified for the Parties’ representatives above, this shall be specified by the Customer here.
[bookmark: _Toc118719131][bookmark: _Toc172548340]Section 12.2 Independent experts
If the Parties agree to appoint an independent expert in connection with the conclusion of the Agreement, the independent expert must be specified here.

[bookmark: _Toc118719132][bookmark: _Toc172548341]Appendix 7: Total price and price provisions
All prices and further terms and conditions for the payment due from the Customer to the Supplier for its services must be specified here in Appendix 7. The Customer must consider the pricing format (hourly rate, unit price, fixed price, target price, etc.) Supplier must base its tender on and create templates in Appendix 7. Any special payment schemes such as discounts, advances. instalments and deviating payment dates must also be specified.
[bookmark: _Toc118719133][bookmark: _Toc172548342]Section 6.1 Payment
All prices and further terms and conditions for the payment due from the Customer to the Supplier for its services must be specified here. 

If prices are to be stated as hourly rates and, if applicable, differentiated for different categories of expertise, the Customer must specify this here. 

If parts of the delivery should be priced together, this must be specified here.

If expenses, including travel and per diem, will be covered, this must be specified here. If the rates will deviate from the Norwegian Government’s current rates, this must also be specified here.

In the event that travel time will be invoiced, this must be specified here. The rates shall also be specified. 

If prices are not to be stated exclusive of value-added tax, but including duties and any other fees, the Customer must specify the alternative pricing scheme here. 

If the Customer allows the prices for components supplied from abroad to be specified in a foreign currency, this shall be specified here.
[bookmark: _Toc118719134][bookmark: _Toc172548343]Section 6.2 Invoicing 
The Customer’s requirements relating to the payment schedule and other terms and conditions of payment must be specified here. 
[bookmark: _Toc118719135][bookmark: _Toc172548344]Section 6.5.1 Index adjustments
The Customer must specify any provisions relating to price changes other than what follows from 
Section 8.5 of the Agreement here.
[bookmark: _Toc118719136][bookmark: _Toc172548345]Section 2.5.2 Interfaces with other equipment and software
If interfaces and integrations delivered as additional services shall not be paid for by the Customer based on 
time elapsed in accordance with the Supplier’s hourly rates, this shall be specified by the Customer here. 
[bookmark: _Toc118719137][bookmark: _Toc172548346]Section 2.5.7 Training
If training forms part of the delivery in accordance with Appendix 1 and Appendix 6, the price of the training shall be specified here.
[bookmark: _Toc118719138][bookmark: _Toc172548347]Section 2.5.8 Conversion
If the prices for any conversion of the Customer’s data will not be based on hourly rates, 
the Customer shall specify this here. 
[bookmark: _Toc118719139][bookmark: _Toc172548348]Section 2.8.1 Scope of the warranty 
If the warranty period deviates or may deviate from Section 2.8.1 of the Agreement, this shall be specified by the Customer here. 
[bookmark: _Toc118719140][bookmark: _Toc172548349]Section 4.2.1 Cancellation in connection with the specification phase
The Customer may impose a cancellation fee for the specification phase here. If the Customer has agreed a separate price for the specification phase, the total cancellation fee for work and restructuring costs shall not exceed this amount.
[bookmark: _Toc118719141][bookmark: _Toc172548350]Section 4.2.2 Cancellation after the specification phase
If the cancellation fee after the specification phase will deviate from Section 2.6.2 of the Agreement, this shall be specified here.

[bookmark: _Toc172548351]Section 5.1.2.1 General information about the Supplier’s obligations
Prices for standard software supplied as a service shall be specified here. 
[bookmark: _Toc172548352]Section 5.1.2.2 Standard software and right of use, testing and approval
If there are discrepancies between the provisions set out in the license terms concerning right of use and the provisions concerning right of use in this Agreement, the Supplier shall clearly describe the issue here. 
[bookmark: _Toc118719142][bookmark: _Toc172548353]Section 5.1.2.3 Non-conformities due to factors relating to standard software
If there will be an upper financial limit for the Supplier’s duty to prepare temporary solutions to cover faults in standard software, this shall be specified here. 
[bookmark: _Toc118719143][bookmark: _Toc172548354]Section 5.3.2 The Customer’s use of third parties
If a price has been agreed for the Supplier’s cooperation with the Customer’s third parties, this shall be specified here. 
[bookmark: _Toc118719144][bookmark: _Toc172548355]Section 8.1 Ownership of equipment
Any security for unpaid purchase money may be specified here. 
[bookmark: _Toc118719145][bookmark: _Toc172548356]Section 8.3.1 of Limitation on the right of use
The Supplier shall specify the price for the right of use to software (licenses) and specify any prerequisites and limitations, for example in relation to the number of users or location/equipment for exercising the right of use or other factors here. 
[bookmark: _Toc118719146][bookmark: _Toc172548357]Section 8.5.1 Reproduction (copying) 
The Supplier shall specify its prices for copies of documentation here.
[bookmark: _Toc118719147][bookmark: _Toc172548358]Section 8.6.2 Duration of the right of use
If the duration of the right of use deviates from Section 10.5.2 of the Agreement, the Customer shall ask the Supplier to specify the duration here.

If right of use with ongoing payment has been agreed, the right of use may be terminated by the Customer subject to a notice period of 3 (three) months, unless the Customer has specified another deadline here. 

Any further provisions relating to payment during the notice period can be agreed here. 
[bookmark: _Toc118719148][bookmark: _Toc172548359]Section 8.8.6 The Customer’s responsibilities relating to requirements to use free software
If an hourly rate other than the Supplier’s standard hourly rate will apply to the Supplier’s assistance in remedying any defects or legal defects in free software chosen by the Customer, such an hourly rate shall be specified here. 
[bookmark: _Toc118719149][bookmark: _Toc172548360]Section 9.5.3.1 Basis for daily penalties
Durations for daily penalties other than what follows from Section 9.5.3.1 may be agreed here. 
[bookmark: _Toc118719150][bookmark: _Toc172548361]Section 9.6.2 Limitation of compensation 
In the event that the limitation of compensation will be governed differently to what is set out in Section 9.6.2 of the Agreement, this shall be specified here. 


[bookmark: _Toc118719151][bookmark: _Toc172548362]Appendix 8: Amendments to the general agreement text
Amendments to the general agreement text must be collated here, unless the general agreement text refers such amendments to a different appendix.

It is possible to amend all sections of the Agreement, including those in which no reference is made to the option of agreeing on changes. Amendments to the agreement text must be specified here so that the general agreement text remains unchanged. It must be clearly and unequivocally stated which provisions of the Agreement have been amended and the outcome of such amendments.

Nevertheless, the Supplier should be aware that deviations, reservations and amendments to the Agreement at the time of tender submission may lead to the tender being excluded by the Customer.

Example change table:

	Clause in the agreement
	To be replaced with

	
	

	
	

	
	

	
	





[bookmark: _Toc118719152][bookmark: _Toc172548363]Appendix 9: Changes to the delivery after conclusion of the Agreement
Changes made after the conclusion of the Agreement must be entered here, cf. Section 3.4 of the Agreement.

Example of change directory:

	Change no.
	Description
	Effective date
	Archive reference

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	





[bookmark: _Toc118719153][bookmark: _Toc172548364]Appendix 10: Standard license terms for standard software and free software
Include a copy of the standard license terms for standard software and free software here in Appendix 10.
[bookmark: _Toc118719154][bookmark: _Toc172548365]Section 5.1.2.1 License terms for standard software and free software
To the extent that standard software included in the delivery must be supplied under standard license terms, this must be explicitly stated in a separate chapter in Appendix 2 and copies of the license terms must be included here.
[bookmark: _Toc172548366][bookmark: _Toc118719155]Section 8.8.1 Free software – general 
If free software will be used in connection with the delivery, the Supplier shall draw up an overview of the free software in question. An overview of free software will be included in a dedicated chapter in Appendix 2. A copy of the license terms applicable to the free software in question shall be included in Appendix 10. 


[bookmark: _Toc118719156][bookmark: _Toc172548367]Appendix 11: Data processing agreement
Data processing agreement between the Supplier and the Customer and any other data processing agreements entered into by the Customer in connection with the Customer’s use of standard software. A template data processing agreement can be found here:Data Processing Agreement and Checklist | Anskaffelser.no
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